      [image: ]Welcome to Riverside Theatre Company 
We are so pleased that you have decided to join Riverside and wanted to make you aware of a few things you should note with this online form.
1. Membership form                                                                                                       Please make sure you fill in all sections of the form and sign the gift aid box as the extra money from the tax-man is a huge bonus for the company.                            
2. Payments                                                                                                              a) Subs are paid on a monthly basis. We ask for Standing Orders to be set up for the 1st of each month with the bank details below.  If your child joins in the middle of a month, your first payment will be pro-rata, and then the full monthly fee will run from the 1st of the following month. The notice to cancel will apply as per below.  
b) Riverside runs for three terms throughout the year, each ending in a performance, and thus needs advance notice of any pupil wishing to not continue. Below is a table that outlines the last date by which we should be informed, via email, if your child intends to not continue. This is so we know if advance if your child isn’t going to be in the next production.
	Deadline
	To not attend

	28th November
	Easter (Jan - Apr)

	28th March
	Summer (May - Aug)

	28th July
	Christmas (Sep - Dec)


Please note, leaving mid-term, or without notice, still requires payment until the end of that term, and further action may be taken if it is not paid.

c) Joining fee - a one-off fee of £15 is payable which goes towards our admin costs and a t-shirt in Riverside colours and with the Riverside logo.

The bank details are as follows. (Please use your child’s name as the payment reference):

Bank: Lloyds                                                                                                     Account name: Riverside Theatre Company                                                              Sort code: 30-99-50                                                                                         Account number: 25552560
3. Production Fee                                                                                                       We will also charge you a production fee of £30 for the spring show. This covers scripts, music access (if required) and a special show shirt as a memento of your child’s show experience. To make it easier, we will request this at the beginning of the new term in September. 

4. Code of Conduct form                                                                                             A copy for you to keep and one to return to us. Please get the pupil to sign as well as the parent and do explain to your child what we expect of them. 

5. T-shirt order form                                                                                                    Your first Riverside blue shirt is paid for with the joining fee.  Other Riverside clothing is available at an additional cost. Please talk to the Pupil Manager to find out more.

6. Non Payment Policy
Please read the separate Riverside policy for non-payment of unpaid subs. 
Riverside is run by a parent-led management committee and we bring in tutors who are specialists in their fields. Any and all concerns or enquiries should be directed to the Riverside committee member covering the session in the first instance or by emailing riversidetheatrecompany1@gmail.com. This applies to any concerns you may have about your child and how they are treated by other Riverside members or adults. The Chair of Riverside will personally reply to all complaints. 
We also have a private Facebook page dedicated to parents and pupils.  Please click here to request to join, as regular information is shared on here. https://www.facebook.com/groups/150406661674458
We hope your child will be a member for many years to come. 
Thank you!  
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